GEORGIAFIRST MARKETPLACE QUICK REFERENCE GUIDE:
ACCESSING THE AMAZON BUSINESS MARKETPLACE CATALOG

The Amazon Business Customer Service Team can be rdagSemhdiégrfrom 8am to 12am EST at (888%28#-at GAmazonBusinessRequests@amazon.com




GEORGIAFIRST MARKETPLACE QUICK REFERENCE GUIDE

ACCESSING THE AMAZON BUSINESS MARKETPLACE CATALOG

Dereqister Your Existing Amazon Business Account

(WOne User Associated On Account)

If you already have an Amazon Business Account tied to your work
email address and utilize this account solely for business purchases,

SCENARIO 3

Dereqister Your Existing Amazon Business Account

(w/Multiple Users Associated On Account)

If you already have an Amazon Business Account tied to your work email address and the
account has other email addresses associated with it __, you will need to submit a request to

you will need to first deregister your business account by going to
https://amazon.com/gp/b2b/manage/deregister

Sign in using the email address and password that you use when
accessing your Amazon Business Account.

If you are the only individual associated with the account, proceed with the
steps to deregister your account.

After completing the steps, repeat the steps to access Amazon Business
through GeorgiaFIRST Marketplace.

deregister your business account by going tohttps://amazon.com/gp/b2b/manage/deregister

Sign in using the main email address associated with the account and the password used when
accessing your Agency’'s Amazon Business Account.

After completing the request, you will note the following message directing you to contact Amazon’s
Business Customer Support. Select the “Contact Us” Button.

In Section One, select “Non Order Related” in the drop down. In Section Two, select the method by
which you would like to be contacted.

The Amazon Business Customer Service Team can be rdagSemhdéyrfrom 8am to 12am EST at (888Y1281r-at GAmazonBusinessRequests@amazon.com
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